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Well done for completing Module One, you should be very proud of yourself!

In this Module, we will be building on what we have just learnt so that we can care with dignity, understand the needs of the people we care with and develop trusting relationships with them.
As you go through the lessons you will learn about different ways in which we communicate and how dementia can affect this. You will learn novel ways of communicating with the people you care with that will build on the values of dignity, respect, privacy, empathy and trust. In doing this you will be treating them and yourself with the respect and dignity you both deserve. 

By watching the films and presentations and listening to the audios, you will learn to connect with the people you care with and help support them with all of their physical, mental, emotional and spiritual needs, while developing your own inner confidence. 
Also don’t forget to use your Reflective Journal to reflect on your thoughts, ideas, insights and experiences. Remember a big part of this training is for your own development and will involve some enjoyable activities.
Be kind to yourself by having some breaks, go to the Wellbeing Hub and if you can go and get some fresh air in and around nature you will feel wonderful. 
Jane
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Jane M. Mullins Dementia Nurse Specialist
Founder of Finding the Light in Dementia® 




Module Two
Communicating and Connecting: Learning Outcomes
My heart speaks and yet my tongue is mute
						Rumi 

In this Module, we are going to Understand the many ways in which we communicate, and what generally helps or limits our communication skills. By building on our knowledge from Module One, we will go on to see how dementia can affect communication, where a person may be unable to express their needs and/or understand what is being said to them, from the early stages, and as their condition progresses. We will do this by watching films, animations and presentations, and listening to audios. These films will involve people who have dementia, family members, carers and professionals and researchers working within the field.
We will go on to examine ways of assessing if a person is in pain, how to help them and learn how to communicate in a number of different ways. 
This training will give you more confidence and spark off your own ideas to help people living with dementia and their loved ones. Your manager will be there to support you and don’t forget to work closely with your buddy and other colleagues. A number of these activities may bring out some sad emotions, so don’t forget to speak with your manager (or trusted friend/colleague) about this.  


This Activity Book has a mixture of notes pages for you to write in when watching the presentations and other resources in each lesson and activities to complete.


[bookmark: _Hlk77779339]Don’t forget the Wellbeing Hub will help you with many of your self-care needs during this training. However, it is not a substitute for medical advice and DUETcare Ltd cannot be held responsible for your health and wellbeing. If at any time you feel overwhelmed and needing support, please speak with your manager/buddy or trusted friend and seek medical help where required.
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Activity One: How We Communicate
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I’d like you to work together with a partner and write down on the page below examples of non-verbal communication. You could also have fun with this by acting out ways in which we convey if we’re happy, sad, angry, irritated or in the mirror. If you’d like you could take photos of yourselves (with each other’s permissions) and stick them in the Notes Pages of your Activity Book.



Activity One: How We Communicate cont…
Write in the box below the many ways we use our bodies to communicate.




[bookmark: _Hlk77752646]
Activity One: How We Communicate cont…

Next time you are out and about or in work, stand back & watch a group of people talking or socialising together. Write down in the box below what you notice:

· Observe the way they use their bodies to communicate. 
· Try to work out what they are ‘saying’ non-verbally
· While you are doing this, be aware of what you are thinking and how you are feeling.
.



Activity Two: Ignoring

I’d like you to get into pairs and sit facing each other. Decide who will be Partner A and who will be Partner B. Partner A - start talking about what you did on your last day off. Partner B - ignore what partner A is saying, by using your nonverbal communication or any way you can look totally disinterested. How long does it take for partner one to stop speaking? Then swap roles.

Write in the boxes below:

1) What you were thinking when you were being ignored?





 
 




2) What did it feel like, not to be listened to?




Did you do anything to try and get them to listen?
How often do you feel too busy not to listen to this person
 
Use flip chart or white board to draw out themes and record responses
 
 

3) What did you do to try and get the person to listen? How did you react?



Activity Three: Excluding

I’d like you to get into groups of 3 people, label yourselves A, B and C. Participants A and B start chatting about your favourite holidays or something that you want to talk about. Participant C count to fifteen before joining in. A and B ignore what C is saying. 

Talk for approximately 3 minutes, then swap roles. Do this until everyone has the chance of being Participant C.

Write in the boxes below:

1) What you were thinking when you were being excluded, when you were C?





 
 




2) What did it feel like not to be listened to?




Did you do anything to try and get them to listen?
How often do you feel too busy not to listen to this person
 
Use flip chart or white board to draw out themes and record responses
 
 

3) What did you do to try and get the others to involve you? How did you react?




Activity Four: Active Listening
Get together with your buddy and sit opposite each other. Decide between you, who will go first, set the timer on your watch/phone for 5 minutes. Name yourselves Speaker A and Speaker B. 

Speaker A has 5 minutes to tell a story to Speaker B about their favourite memory. (This may include why it is a favourite memory, where it was and who was involved).

After 5 minutes swap places - speaker B will take their turn to relay their story of their favourite memory for 5 minutes.

Once you have both shared your memories take it in turns to relay back to each other what you heard and the feelings each of you portrayed in telling your stories.

What did you notice about yourself as a listener and your partner’s listening skills?
Do you think you are a good listener? If so, why?












If you feel your listening skills could improve, why and what do you think you can do to improve them?




Activity Five: Amir and Edith’s Story
 What are the barriers to good Communication? (Do this activity after you have watched the Communication presentations)
How can they be overcome?
Amir is a resident in a care home. He has vascular dementia; his diabetes has deteriorated and he is losing his sight. He finds this very distressing & tends to stay close to his bed for fear of getting lost. He is becoming worried that he will not be able to get to the toilet in time on his own.





· The list how can you help him? 

List below ways in which you can help him:

List below Amir’s barriers to communication (think about his condition and the environment):


Activity Five: Amir and Edith’s Story cont…Edith is 76 years old and has vascular dementia and recently had a stroke. This has left her paralysed down her right-hand side & she is unable to speak. Edith cannot put her thoughts into words or understand words that are written down. She can understand some of what is said to her. 


You have been asked to find out what meals, Edith would like to choose from next week’s menu.
· How will you go about this (think about your verbal and non-verbal communication skills?)




          Activity Six: My Shoes
(Acknowledgements to Karin Diamond, Re-live)– Empathy

Partner up with your buddy, colleague or manager.
Sit opposite each other and decide who will be Partner A and who will be Partner B.
Partner A takes off Partner B’s shoes then puts them back on to Partner B’s feet. Partner B must not help Partner A.
Swap places and repeat.


What were you thinking when you were having your shoes taken off and put back on by someone else?











How did you feel?










Think about this exercise every time you help someone you are caring with, with their footwear (and other clothes). What may they be thinking and feeling?




What did you want to do?



Activity Seven: Three Things Learnt
Write down 3 things you have learnt since you started Module Two.

1. 






2. 






3. 






[bookmark: _Hlk77784763]Well done!!

For completing Module Two, ‘Communicating and Connecting. 

You should now be able to Understand about how we communicate verbally and non-verbally and how dementia may affect a person’s ability to express their needs and understand what is being said to them.
You will also be able to assess whether a person is in pain and what you can do to help. 
I am proud of you and hope that you have enjoyed going through the slides, films and podcasts to help you fill out your activity book. 

If you are printing this up, I hope you have managed to get a file, as you can add the others from the next modules to it or you could create an electronic file for all of your Activity Books, Reflective Journals, Presentation Notes Pages and Certificates. By keeping it all together, you will see how your knowledge and skills will have developed and it will be a great resource to refer back to when you have completed the training. 

Also don’t forget to use your Reflective Journal alongside to write down any extra notes, thoughts and observations. You can also learn more from my book, Finding the Light in Dementia: A Guide for Families, Friends and Caregivers.

Don’t forget to answer the questions at the end of the Module to release your Certificate and store safely in your file and visit the Wellbeing Hub
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http://amzn.to/2ARCwDI




[bookmark: _Hlk77785035]All rights reserved. This activity book is only to be downloaded and completed by each individual trainee. No part of this training may be copied for use other than intended for each trainee. This training programme is the culmination of over 30 years’ practice and experience in dementia care and teaching in Health and Social Care and contributions by people living with dementia and professionals working within the field. Please see terms and conditions at www.findingthelightindementiacaretraining.com for full details.
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